
Bryan ’s  speak ing  and  workshops  insp i re  and  gu ide  leaders  and  the i r  o rgan izat ions  to
show love ,  unders tand ing  and  apprec ia t ion  for  the i r  key  aud iences—customers ,  c l i ents ,
members ,  donors—creat ing  a  path  to  h igher  re tent ion ,  bet ter  re fer ra ls ,  g reater
revenue ,  and  way  more  fun  for  everyone .
 
As  the  “Hippie  wi th  an  MBA®”  B ryan  un i tes  love  and  prof i t  to  make  the  most  o f  every
in teract ion  and  turn  customers  in to  Lustomers® .  Humor  and  aud ience  act iv i t ies  get
sa les  k ickof fs  and  o ther  corporate  events  humming  w i th  exc i tement ,  and  br ing  new
th ink ing  and  immediate ly  app l icab le  t ips  to  conferences  and  assoc ia t ion  events .

ABOUT BRYAN

HIPPIE WITH AN MBA

PROFESSIONAL BACKGROUND

His  corporate  career  w i th  g loba l  b rands  Hewlett-Packard ,  McKinsey ,  and  Microsoft
reached  i ts  peak  lead ing  M icrosof t ’ s  renowned  Execut ive  Br ie f ing  Center  as  a  member
of  the  Execut ive  Engagement  Leadersh ip  Team,  then  serv ing  as  speechwr i ter  and
execut ive  communicat ions  lead  for  the  Corporate  VP  runn ing  the  company ’s  wor ldwide
Customer  Suppor t  o rgan izat ion .
 
Every  organ izat ion  has  cr i t ica l  customers  and  cruc ia l  conversat ions ,  and  Bryan ’s
message  of  love  has  brought  ins ight ,  l aughter ,  and  unders tand ing  to  aud iences  f rom
tech  and  f inanc ia l  serv ices  to  rea l  es ta te ,  manufactur ing  and  d is t r ibut ion ,  and
nonprof i ts .

Bryan  i s  proud ly  a  member  o f  the  Nat iona l  Speakers  Assoc ia t ion ,  the  Profess iona l
Speechwr i ters  Assoc ia t ion ,  and  the  Assoc ia t ion  for  Ta lent  Deve lopment .

MEET BRYAN

Bryan  and  h is  w i fe  Sharon  have  been  marr ied  for  30  years  and
have  made  the i r  home an  urban  oas is ,  a  food  forest ,  a  p layground  for  two  crazy
dachshunds ,  and  a  venue  for  d inner  par t ies  w i th  great  conversat ion  and  f requent
laughter .  They  are  g lad  the i r  two  grown ch i ld ren  have  remained  nearby ,  he  de l ights
in  dr iv ing  h is  25-year-o ld  conver t ib le  on  long  Seat t le  summer  days ,  and  w ishes  he
knew more  about  wh iskey .  He  i s  one  o f  the  wor ld ’ s  happ ies t  peop le .

TURN CUSTOMERS INTO LUSTOMERS

“Bring more      into the world, one customer
relationship at a time.”

Bryan@bryanrutberg.com
+1 206.251.6911


